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1. OO0mue noJioKeHUs
1.1. Ha3znauyenue u 00,1aCTh 1eiicTBUSI TOKYMEHTA

1.11. Hacrosmmii moxymeHT (mamee - Ilopsamox) paspaboran Bo wucmomHeHue ba3oBoro
CTaHJapTa 3aIlUTHl [IPaB U MHTEPECOB (U3MUYECKUX U IOPUIMYECKUX JIUI - HOoydaTenell (PMHaHCOBBIX
YCIIyT, OKa3bIBAEMBIX WICHAMH CaMOPETYIHPYeMBIX OpraHum3anuii B cdepe (QUHAHCOBOTO pPHIHKA,
o0penHAIOMNX MUKpohrHaHCOBBIe opranm3anuu (yTB. bankom Poccum, [Iporokon ot 22.06.2017 Ne
K®HII-22) (nanee — ba3oBelii cTanaapt), a Takke nojoxeHuid crateu 9.1 denepansHoro 3akona "O
MUKPO(GHUHAHCOBOH ACATEIILHOCTH U MUKpo(rHAHCOBBIX opraHm3anusix” ot 02.07.2010 N 151-03.

TTopsimok paszmemaercs Kpenquropom Ha odunnansaoM Caiite Kpenuropa.

1.1.2. Tlopsmok ycTaHaBIUBACT CPOKH PACCMOTPEHHs OOpalleHus, CHOCcOObl HANpPaBICHUS
oOpamienuii 3aeMIIMKaMu U TPETHBUMU JIMIIAMHU U CIIOCOOBI MpefocTaBieHus oTBeTa. [lopsiok sBisercs
nmokaabHBIM HopMaTUBHBEIM akToM OO0 MKK «495 Kpemnt» (mamee — Kpemutop). Kpemurop Bmpase
U3MEHTh U TONOJHATh HAacTosIul Ilopsinok.

1.1.3. Bce oOpamenwusi, noganHeie KpemuTtopy, moanexar o0sS3aTeIbHOMY PacCMOTPCHHUIO, 32
UCKJIIOYCHUEM CllydaeB, NpeAycMOTpeHHbIX M. 2.7-2.8 ITlopsaka. Otka3 B mpuéme oOpaimieHU He
JTOTTYCKaeTCsl.

1.14. Bce mnoCTynuBIIME TNHCBMEHHBIC OOpalieHus (BKIOYas AJICKTPOHHBIC) ITOMJICKAT
00s13aTenpHON perucTpanuy B JKypHalie peructpauun o0paieHuii, KOTOPbIH J0JKEH COACPKaTh, KaKk
MUHUMYM, CIIEAYIONINE CBEACHHUS:

— JlaTa perucTpamuy oOpaiieHus;

— BXOASIIUI HOMEp 00OpaleHHS;

— B OTHOUICHUH (GU3UYECKUX UL — (PaMUiIns, WMs, OTYECTBO (IPU HAIWYHMU) TOIydaTelis
(MHAHCOBOU YCIIyTH, HAIIPAaBHUBIIETO OOpaIleHNe, 2 B OTHOIICHUH IOPUANYECKUX JIUI — HAWMEHOBaHUE
noJyvaresst PUHAHCOBOU yCIYTH, OT HMEHH KOTOPOTO HAMpaBlieHO OOpallieHHe.

1.15. Cpox paccMmoTpenust oOpameHus Kpenurtopom HE MODKEH TPEBHINATH CPOKH,
ycTaHoBieHHbIe cTatbelr 9.1 @enmepanpHoro 3akoHa "O MHUKpPOMOWHAHCOBOW MAESITENTPHOCTH U
MUKPO(GUHAHCOBBIX OpraHu3alusax", HHBIMHU CIICIUaIbHBIMA 3aKOHAMH, a Takke ba3zoBbIM cTaHmapTOM.
Bornee monpobHas nHbopManus o cpokax paccMoTpeHus oTpaxkeHa B 1 4.1 [Mopsiaka.

1.1.6. Ilopsmok He pacrpocTpaHseTcs Ha 00pabOTKy 3asBJICHHMI Ha JOCPOYHBIA BO3BpAT
MUKpo3aiiMa (TIOTHBIN WU YaCTHYHBIN).

1.1.7.  Uenm ucnons3oBanus [lopsaka:

— obecrieyeHue coOII0/ICHHsI 3aKOHHBIX MPAaB U HHTEPECOB 3aEMIIUKOB;

— CHIDKEHHE PUCKOB, CBSI3aHHBIX C B3aUMOOTHOLICHUSMH € 3aeMIUKAMH,

— ynydllieHHe KayecTBa 00CITyKUBaHHS 3aEMIIUKOB;

— paspenieHre KOH(OIMKTHBIX CUTYaIHid OBICTPO, OECIIPUCTPACTHO, 0OBEKTUBHO;

— yCTpaHeHHEe HapyUICHUH U UX MTOCTIeICTBUIA, KOTOPBIE SIBUJIMCH OCHOBAHHEM JIJIsl OOpaleHus;

— CHIDKEHHE KOJIMUECTBA JKAI00 3aeMIIUKOB U YPEryJIMPOBaHHE BO BHECYICOHOM IMOPSIIKE.

1.2. PernameHTHpyOIIMe JOKYMEHTHI

Iopsinok pa3zpa®oTaH B COOTBETCTBUH CO CIEAYIOIIMMH HOPMAaTUBHBIMU JOKYMEHTAMU:

— Oenepanbhpiii 3akoH 0T 02.07.2010 1. Ne 151-03 «O MUKpOQHHAHCOBOW NESATEIBHOCTH U
MUKPO(GUHAHCOBBIX OPraHU3aLUIX);

— ba3oBeIii cTanaapT 3aIUTH IPaB U HHTEPECOB (PUIUUECKUX M FOPHIUUECKHUX JIUI] - TOJTydaTesei
()MHAHCOBBIX YCIIYT, OKa3blBAEMBIX WIEHAMH CAaMOPETYIMPYEMBbIX OpraHu3aluii B cdepe
(hMHAHCOBOTO PBIHKA, 0OBEAMHSIONNX MUKpodrHaHCOBBIE opranu3anuu (yrB. bankom Poccumn,
ITpotokoi ot 22.06.2017 Ne KOHII-22);

— ®enepansubrii 3aK0H 0T 27.07.2006 Ne 152-03 «O nepcoHaTbHBIX TaHHBIX).

1.3. TepMuHbI 1 onpeesIeHAs

Kpenutop — OO0 MKK «495 Kpemaur» (MHH 9704063067, mecto HaxoxaeHus:: Poccuiickas
Oenepanust, 119435, r. MockBa, BH. Tep. . MyHHUMNANbHBI OKpPYr XaMOBHHKH, rep. bombioi
CaBBuHCKH, 1. 12, cTp. 8, aTax 2 moment./komH./4acth 1/10-15/1,8).

3aemMiuK - hr3uUecKoe U0, oOpaTuBIieecs kK Kpenuropy ¢ HaMepeHneM MOTydnTh, TOTydaroIiee
WIY TIOJTyYMBIIEE MUKPO3aeM.
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Kypnan perucrpanum oOpamieHWii — Y4Y€THBIH JOKYMEHT, B KOTOPOM pETHCTPUPYIOTCS
MOCTYTHBIINE O0PAIeHHUS 3a€MIITIUKOB, MTPEI0KESHHS, 3asSBICHIS U KaJTOOBI.

Oopamenne — HarrpaBiieHHOE YKa3aHHBIM B 11.2.1 [lopsaka cnocobom Kpeauropy 3aemimukom uitu
npejcraButeneM’ 3aeMINMKa WM MHBIM YIOJHOMOYEHHBIM OPraHOM 3asBJIEHHE, Kajio0a, Npocsda Wiu
MpeIoKeHne, Kacaromeecs: okazanue Kpeauropom (prHaAHCOBBIX YCITYT.

OTBeTCTBeHHbIH COTPYAHHUK — YIOJHOMOYEHHBIM coTpyaHuk KpeauTopa, OTBETCTBEHHBIA 3a
peructpauuio nocrynuBmmx Kpemutopy oOpamenuii B JKypHane perucrpauuu oOpamieHuil, 3a
WHHULMUPOBAHUE TPOLEAYPHl PACCMOTPEHMsI OOpallleHHuil M 3a CBOEBPEMEHHOE MpEACTaBICHHE OTBETa
3aeMIuKy.

WHbIe TIOHATHS W TEPMUHBI HCIIONB3YIOTCSA B 3HAYEHWH, ONpPEIEeIEHHOM ba3oBBIM CTaHIapTOM U
IIpaBunamu npenocrasnenus 3aiiMoB OOO MKK «495 Kpemut», a npu ux orcyrcrsuu B bazoBom
CTaHJAapTe — B 3HAYCHUU, UCIIOJIB3YEMOM B COOTBETCTBYIOILEH OTpaciau 3aKOHOAATENLCTBA PO.

1.4. Iopsinok yTBep:KAeHUs U MEePecMOTPa HACTOALILET0 TIOKYMEHTa

HOpﬂI{OK, a TaKXXE BCC MOCICAYIOIIHWEC H3MCHCHUA W OOIOJHCHHA K HEMY, YTBEPKOACTCA
I'enepanbHpIM AupekTopoM KpenuTopa 1 moIexkuT epecMoTpy B cliydae M3MEHEHUS 3aKOHOIaTeIbCTBA
Poccwuiickoit @eneparnun w/mnn 6usHec-mnporeccoB Kpennuropa B yacTu ciocoboB oOMeHa HHpopManuen
Mmexny Kpenutopom u 3aemiukom.

2. IlpenbsiBiaenue O0pameHuii 3aeMIMKaMu

2.1. 3aemMiuK BIpaBe ocTaBuTh OOpalieHue JIF0ObIM yIOOHBIM ISl HErO CIIOCOO0M:

— Caiit Kpenuropa;

— TOCPEJCTBOM MOYTOBOM CBSI3H IO IOpHIUUECKOMY aapecy Kpeantopa Ha OyMa)kHOM HOCHUTETIC;

— myTeM HampasieHus: OOpallleHusi Ha ANEKTPOHHYIO mouTy KpeauTopa, ykasaHHYIO Ha caiite
Kpenuropa, snexTporHOro obpasa (ckaH-komuu win ¢ororpaduu) oOpaimieHus, oOpamieHuss B BHUJC
3JIEKTPOHHOI'O JOKYMEHTA WK B TEJIE MUCHhMA,

— IIyTeM yCTHOTo oOpareHus o Homepy tenedona Kpeauropa, ykazanaomy Ha caiite Kpemuropa.

2.2. OO0panicHus 3acMINMKOB, TOJAHHBIC B IMHCbMEHHOW (opMme (Ha OyMaKHOM WM
3JIEKTPOHHOM HOCHUTEJIE) TOJHKHBI COAEPIKATh!

—amuuio, nMst 1 0TYECTBO (TIPH HANWYHHN) 3aeMIINKA;

— BJIEKTPOHHBIH afpec 3aeMIyKa (MM MOYTOBBIN) JJIs1 HAIIPABIIEHUS OTBETA C YUETOM IOJIOKEHUH,
npenrycMoTpeHHBIX 11. 2.4 [lopska.

B OGpamennn pekoMeHyeTcs YKa3bIBaTh CISAYIONIEE:

—noMep JloroBopa Mukpo3aiima,

—cyTb OOpalueHus, a TaKke KOIMMU JOKYMEHTOB (IIPU HEOOXOJUMOCTH), Ha KOTOPBIX OCHOBAHO
O6parmienue (TpeOoBaHus);

—HaMMEHOBAaHUE OpraHa, JOJDKHOCTH, (haMUIIMU, UIMEHH W OoTdecTBa (NIpU HaIM4YMH) pabOTHUKA
MUKpPO(HHAHCOBOH OpraHu3aIum, qeicTBus (6e31elCTBIE) KOTOPOTO 00XKATYFOTCS;

—KOHTaKTHBIH TeneoH 3aeMInnKa;

—nary Hanucanust OOpaleHus;

—HWHBIE CBEJICHHSI, KOTOPbIE 3aeMIIMK CYUTACT HEOOXOAUMBIM COOOIIUTH I KOTOPBIE HEOOXOJIMO
COOOLINTH B COOTBETCTBUH C TPEOOBAHMSIMH CHEIUAIBHOTO 3aKOHOIATENIbCTBA,

—Croco0 HampaBJICHHsI OTBETa 3aeMIKMKY (Ha TIOYTOBBIN MJIM 3JICKTPOHHBIH aapec).

Hannume noanucu B oOpanieHun He TpeOyeTcsl.

2.3. [Ipu Obpamennn 3aeMiyka ¢ TpeOOBaHHEM O MPEAOCTABICHUHU JIBIOTHOTO TIEpHO/a B
pamkax @enepanbpHoro 3akoHa Ne 353-@3 tpeOyroTcst MOATBEPKAAIOMINE TOKYMEHTHI.

KpenuTop BIipaBe 3anpOCcUTh HEAOCTAIOMINE TOKYMEHTHI y 3aeMIIMKa, B CIy4ae €CIIM 3asBICHHUE
ObUTO HampaBiieHO 0e3 yKa3aHHBIX JTOKYMEHTOB. B ciyuae HempeacTaBiieHHsS TakUX JOKYMEHTOB H/WJIH
npeAcTaBiIeHus] UX B HeHamuexameld ¢opme Kpeautop BmpaBe oTKa3zaThb B YJOBJIETBOPEHHU TaKOTO
OO6parmieHus.

1 [oKyMeHTaMu, NOATBEPXKAAOWMMM MOJTHOMOYMS Ha OCYLECTB/IeHME Ae/CTBMI OT UMEHU 3aeMLymKa, SBASTCS
npocTasi NMUCbMEHHAsl [OBEPEHHOCTb, peleHVe cyga O MNpU3HaHWM Nuua HeaeecnocobHbIM (OrpaHUYEeHHbIM B
[,eecnocobHOCTH) 1 HOTapMasbHO 3aBEpPEHHAs KOMMWsSI PELUEHUs OpraHa OMeKu W NonevymTeNbCTBa O Ha3HayYeHun nuua
oneKyHoM (moneymTenem).
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[IpaBo 3ampocuTh MOATBEPXKIAIOIINE HEOOXOAUMBIE 00CTOSTEIBCTBA JIOKYMEHTHI COXPAHSAETCS Y
Kpenuropa mpu paccMoTpeHnn TpeboBaHUs B pamkax demepanpHoro 3akoHa Ne377-03.

2.4. Otset Ha OOpamieHne, a TaKKe YBEIOMIICHHE O PETUCTPAIINH, YBEIOMIICHHE O IPOITICHIH
CpOKa HAIpaBISIOTCS 3aEMINUKY B 3aBUCHMOCTH OT crioco0a mocTyruienns OOpalieHns B THCbMEHHOM
(hopMe 1o yKa3aHHBIM B 00paIlieHUH aJIpeCy JICKTPOHHOM IMOYTHI HIIA TOYTOBOMY aJIpecy JIMOO0 CIIOCOO0M,
MPETyCMOTPEHHBIM YCIOBHSMH JOTOBOPa MUKPO3aiMa.

B cnygae, ecm 3aemmuk mpu HampasieHUH OOpaieHus yKkaszall crioco0 HamlpaBiIeHHS OTBETa B
(dbopMe 3ICKTPOHHOIO JOKYMEHTa WIM Ha OyMa)XHOM HOCHTENE, OTBET HANpaBJISCTCS yKa3aHHBIM
CIOCOOOM.

2.5. OOpamieHnst, OTHpaBICHHBIE 3aEeMITUKOM B  JJIGKTPOHHOM  BHZAC, ITOJICKAT
PAcCMOTPEHHUIO 110 CYIIECTBY C YUETOM MOJOXKECHUH, peaycMoTpeHHbIX 1. 2.10 TTopsaka.
2.6. B cnyuae nanpapiienust O0parieHus OT UMEHH 3aeMIIMKa ero npeactasureinem Kpenurop

BIIpaBE HE OTBeYaTh Ha Takoe OOpalleHue, eciy HE IPENOCTAaBICH NOKYMEHT, IOATBEPXKAAIOIINN
NOJTHOMOYMS IPECTaBUTENs] Ha OCYLIECTBIECHHE IeHCTBUMII OT MMeHH 3aeMminuka. JloKymMeHTamuy,
MOTBEPKIAIOIIMMH TTOJIHOMOYHSI Ha OCYLIECTBICHUE NEHCTBUI OT MMEHH 3aeMILUKA, AT (PU3UIECKUX
TV, SIBJISTEOTCSI:

—IpocTasi MMChbMEHHasl TOBEPEHHOCTh (ecnu MHasi (opMa He MperycMOTPEHA WHIWBUAYaIbHBIM
JIOTOBOPOM MHUKpPO3aiiMa);

—HOTapHanbHas 1OBEPEHHOCTH;

—pelieHre cya 0 MpU3HAHUY JINIIA HEJeeCIIOCOOHBIM (OTpaHIYeHIEe B IEeCTIOCOOHOCTH);

—HOTapHAIbHO 3aBEPEHHAs KOIUS PEIICHUs OpraHa ONeKU U MONEeYUTEIbCTBA O HA3HAUCHHUHU JIULA
OTIEKYHOM (TIOTICUUTEIIEM).

YHoMsHyThIE TOKYMEHTHI MOT'YT OBITh HallPaBJICHBI IOCPEACTBOM MOYTOBON/KYPBEPCKOM CBSI3H TI0
opuauueckoMy aapecy Kpeauropa nu0o myTeM HampaBieHUS! MOCPEACTBOM AJIEKTPOHHOM MOYTHI HA
3JIeKTpOoHHYI0 nouty Kpenuropa.

[MpeacraBuTens 3aeMIUKa MPEIOCTaBISET CBOH JOKYMEHT, YAOCTOBEPSIOIINI JUYHOCTH, H
JOKYMEHT, MOATBEP)KIAIOLUINNA MOJHOMOYMS NPEACTaBUTENS Ha OCYIIECTBICHHE NEHCTBUI OT MMEHH
3aemiyka. JIOKyMEeHTBI IPOBEPSIIOTCS COTPYIHHUKOM, OTBETCTBEHHBIM 32 PACCMOTpEHHE OOpalleHuH, u
py HEOOXOAUMOCTH, COTPYIHUK MOXKET CBSA3AThCS C 3aEMIIUKOM, JUIs TIOATBEPKACHUS (DakTa BBLIAYH
JIOKYMEHTA MOATBEPKIAIOIIETO MTOTHOMOYHS ITPEICTaBUTEIIS.

2.7. OtBer Ha O0paleHue 1o CyIecTBy He AaeTcsa KpenIuTopom B ClieAyIOIUX CITydasix:

1) B O0OpaliieHnu He yKa3aH aJipec, 0 KOTOPOMY JIOJIKCH ObITh HAIPaBJICH OTBET;

2) B OOpariennn He ykazaHa haMuius (HanMEeHOBaHHe) 3aeMIIHKa;

3) B OOparueHnu coJep)kaTcsi HELEH3ypHBIE JIN0O OCKOPOUTENbHBIE BEIPAKEHHSI, YTPO3bI
UMYILIECTBY MUKPO(QHHAHCOBON OpraHU3aLuH, yrpo3bl )KU3HH, 30POBBI0 M IMYIIECTBY PaOOTHHUKA
KpenuTopa uimu 4ieHOB €ro CeMbH;

4) trexct OOparieHus He MOAIAeTCS MTPOUTEHUIO;

5) rekct OOpalleHus He TO3BOJISIET ONPENEIUTD €ro CyTh.

OOparieHre W TPUIOKCHHS K HEMY CUUTAIOTCS HE MoJydeHHbIMH OOIIECTBOM, €CJIM OHHU
HarpaBJIeHbl B BUJIE CCBUIKM Ha 00JIaka, JUCKH M TPOYHe CTOPOHHHUE IIEKTPOHHBIE pecypchl. O0IIecTBO
HanpaBJIsieT JOMOJHUTEIBHBIM 3ampoc 3aeMIIMKY AJIsl HOJXY4EHHUs! JOKYMEHTOB 3JIEKTPOHHOTO o0pasza
(cxan-xonuu w/unmn ¢gortorpadum). B cnyyae ecnu oOpamienue Hampaisiercs: 3aeMIIukoM B OO0mecTBo
AJIEKTPOHHBIM criocoOoMm, OOpaieHne, a Takke NpuiIaraeMble K HEMY JOKYMEHTHI JIOJDKHBI OBITh
OTCKaHUpOBaHbl/coTorpadupoBaHbl 3aeMIIMKOM U HarpasiieHbl B OOmIecTBo B BuJE (aiijoB B popmare
PDF wm JPEG. Hampasniennsie 3aemmukoM B ajipec OOIIecTBa JOKYMEHTHI U 00palleHus B 3JIEKTPOHHON
dopMe NOKHBI OBITh YETKHMH, XOPOIIO YUTAEMBIMH, Ha HHX JIOJDKHBI OBITh OTYETIUBO BHIHEI
o0s3aTeNbHBIE CBEICHUS, yKa3aHHbIe B HacTosIeM [lopsike.

2.8. Ecnu B ciydasx, npexycMOTpeHHBIX ILI. 2 - 5 1. 2.7. Ilopsaka, Kpeaurop npuHumaer
pemenne octaBuTh OOpareHne 6e3 0TBETA 10 CYIIECTBY, OH JIOJDKCH HAIPABUTh 3aeMIIUKY YBEIOMIICHUE
00 3TOM pellleHuu B TedeHue S5 (mATH) paboumx aHEH co aHsA peructpaiuu OOpallieHus CrocoOoM,
ykazaHHbIM B 1. 2.4. Ilopsaka, yka3aB NpPUYMHBI HEBO3MOXKHOCTH paccMoTpeHus OOpaiieHus mno
CYILIECTBY.

B cayuae, ecim B OOpaiieHHH COIEPIKUTCS BOMPOC, Ha KOTOPBIH 3aeMIIMKY HEOJIHOKPATHO
JaBaJUCh OTBETHI 110 CYIIECTBY B CBSA3M C paHee HampaBiisieMbIMH UM OOpallieHHsMHU, U IPU 3TOM HE
NPUBOJISITCS HOBBIE JOBOJBI MITM 00CTOSTENbCTBA, KpequTop BpaBe NPUHATE O MPEKPALICHUH NEPENHCKU
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¢ 3aeMmmMKOM 1O AaHHOMY Bompocy. OO0 3TOM peuieHHH 3aeMIIMK YyBEJOMIIAETCS B TODPSIKE,
IPEayCMOTPEHHOM a03. IEPBbIM HACTOSIIIETO IIYHKTA.

2.9. B ciuywyae Bo3HukHOBeHHA y Kpeautopa COMHEHMH OTHOCHTEJIBHO IOJHOMOYHI
npeAcraBuTens 3aemiuka, Kpenutop mHpopMmupyer 3aeMIIyMka O pHCKE MOIy4YeHUS HHGOOpMAHMU O
3aeMIiuke HEYMOTHOMOYEHHBIM JIUIIOM. Takoe nH(OpMUPOBaHUE MPOU3BOIUTCS B (hopMe, BRIOpaHHON
Kpeautopom.

2.10. B cnywae nampaBnenus oOpamieHusi OT MMEHM 3aeMINUKa €ro MpeAcTaBHTENEM,
JEHCTBYIONIMM Ha OCHOBAaHUM JOBEPEHHOCTH, WM aJBOKAaTOM OTBET Ha Takoe oOpamienue Kpemutop
HaIpaBJIseT 110 afpecy, yKa3aHHOMY IPEICTaBUTENIEM WM aBOKaTOM B TAKOM OOpaIeHNH, ¢ KOMHKEH 110
azpecy 3aeMILUKa, YKa3aHHOMY B 3asBJICHUU O IPEIOCTaBICHUH MUKpO3aiiMa Ipyu 0(OpPMIIEHUH AOT0BOPa
MHUKpO3aiMa.

2.11. Ob6pamenne, B KOTOpOM oOxaimyeTrcs cyaeOHOE pelieHre, BO3BpaIlaeTcs JIUILY,
HaIpaBHUBIIEMY OOpallleHHe, ¢ YKa3aHHeM Ha CyJeOHBIN MOpsIIOK 00XalloBaHWS NaHHOTO CyAeOHOTO
pereHHS.

2.12. Ob6pamenns 3aemuinkoB Kk KpenuTtopy, MX KONUH, JOKYMEHTHI 0 UX PacCMOTPEHHUIO,
OTBETHI SIBJISIOTCS KOHQHUICHINAIBHBIMU, KPOME CIy4aeB IOJYYEHHs 3allPOCOB OT YIOJIHOMOYEHHBIX
rOCYJapCTBEHHBIX OPTaHOB MECTHOTO CAMOYIPaBJICHHsI, CAMOPETYIIMPYEMOM OpraHU3aIlH, KaCAIOIINXCs
3aemiuka U (WIK) ero oopaleHusl.

2.13. [Mucemennpie oOpamieHnss (BKIIIOYash DIIEKTPOHHBIE), a TaKKe KOIMWU OTBETOB Ha
o0OpalieHus ¥ KOTTUH yBeIoMIIeHHU T xpanstces Kpeauropom B Tedenune 3 (Tpex) JIeT ¢ AaThl UX PErUCTPALUK
B XypHnaine peructpanuu oOpameHuii.

3. IIpuem m perucrpaunusi O0pamenuii.

3.1. [Mpuem OO6pamennii 3aeMIIMKOB, HAPABIECHHBIX B 3JIEKTPOHHOM BHJIE, OCYIIECTBIISICTCS
KoHTakT-IeHTpOM B TedeHHE BCEro ornepanuoHHoro aHs Kpemutopa ¢ yderoMm pexxuma paboThl,
YKa3aHHOI'O Ha CcaiTe.

3.2 [Mpuem OOpamieHnii 3aeMIIMKOB, HAaNpaBJICHHBIX HAa OYMa)KHOM HOCHTENE IOYTOBBIM
OTIIpaBJIeHUEM, ocymiecTBIsieTcs OTBETCTBEHHBIM COTPYAHUKOM Ha €XETHEBHOH OCHOBE.
3.3. OTBETCTBEHHBI COTPYAHUK PErHCTPUPYET MOCTYMUBIIME NMHUCbMeHHble OOpaiieHust B

tedenne | (ogHOTO) padouero mHs B JXKypHale perucrpamnuu o0parieHni.

4. IHopsinok paccMoTpeHus o0paleHHH.

4.1. PaccmoTtpenne noctynusmero O0paleHust IPOM3BOAUTCS B CIEAYIOLIEM HOPSIIKE:

4.1.1. IlocrynuBumee mnucbMeHHoe OOpameHue mociae ero peructpauun B JKypHane
peructpanuu oOpalieHnuii n3y4aeTcsi OTBETCTBEHHBIM COTPYAHUKOM, KOTOPBI NMPUHUMAET PElIeHUE O
JOITyCTUMOCTH PACCMOTPEHHS OOpaIIECHUs.

4.1.2. llepeueHb OCHOBaHHH, IO KOTOPBIM B paccMOTpeHnH OOpaleHuss MOXeT ObITh OTKa3aHo,
a TaKxoke mopsAAok aeiicreuii Kpenuropa ykasans! B 1. 2.8 [lopsinka.

4.1.3. OTBeTCTBEHHBIH COTPYJHHK BCECTOPOHHE M TIOJHO HCCIEAYyeT OOCTOSTENbCTBA,
n3noxenHsle B O6pamenun. Oteet Ha OOpalieHne JoKeH ObITh 000CHOBAaHHBIM M BKJIFOUATh CCHUIKM Ha
UMEIOIIUe OTHOIICHUE K paccMaTpruBaeMomy B OOpallieHur Bonpocy TpeGoBaHusI 3aKOHO1aTeNbcTBa PO,
JIOKYMEHTBI U (WJIM) CBEJICHUs, CBsI3aHHBIE ¢ paccMorpeHuem OOpalleHus, a Takke Ha (akTHYecKHe
o0cTOsTENBCTBA paccMaTpruBaeMoro B O0palieHuy BoIpoca.

4.1.4. OTBeTCTBEHHBI COTPYAHHMK O0OA3aH COCTaBUTb OTBET Ha IOCTYNHBIIEE K HEMY
muceMenHoe OOpamenre He mosgHee 15 (msrHamiarn) pabodux OHEH C JaThl €r0 PETHMCTPAldH B
Kypnane peructpaurm oOpallleHWHd, €clM WHBIE CpPOKHM HE NPEAyCMOTPEHbI CIEIHaIbHBIM
3aKOHOAATEIHCTBOM M HOPMaTHUBHBIMHU TOKYMEHTAMU.

Cpokn paccMOTpeHHs OTHENBHBIX BUAOB OOpalleHHH npeaycMoTpeHbl depepaiabHBIM 3aKOHOM
Nel51-®3 or 02.07.2010 roma «O MHUKPOPUHAHCOBOW NEATEIBHOCTH ¥ MHUKPO(QHHAHCOBBIX
opranuzauusix», OenepanbubiM 3akoHOM Ne230-D3 ot 03.07.2016 roga «O 3ammTe OpaB U 3aKOHHBIX
WHTEPECOB (PM3MUYECKUX JIMI] TIPH OCYIIECTBICHUH JESITEIBHOCTH TI0 BO3BpaTy MPOCPOUYCHHOU
3aJI0JDKEHHOCTH M O BHeceHun n3MeHeHni B denepansablii 3aKk0H «O MUKPO(UHAHCOBOH NI TETHHOCTH
Y MUKPO(HUHAHCOBBIX OpraHn3anusax», Oeaepanbueiii 3akoH Ne 377-03 ot 07.10.2022 roga «O 3amiure
npaB ¥ 3aKOHHBIX HMHTEPECOB (PH3MUECKUX JIUI MPU OCYIIECTBICHHH JEATEILHOCTH MO BO3BpaTy
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MIPOCPOYCHHOH 3aOJKEHHOCTH U O BHECCHUH M3MeHeHNH B DenepanbHblii 3aK0H "O MUKpOGUHAHCOBOM
JIEATEIbHOCTH W MUKPO(OWHAHCOBBIX OpTaHW3AlMAX» W WHBIM TNPUMEHHMBIM 3aKOHOIATEIbCTBOM,
®enepanbHbIM 3aKk0HOM "O KpeauTHbIX uctopusax” ot 30.12.2004 Ne 218-03, deaepanbHbM 3akoHOM 'O
norpedurenbckoM Kpenute (3aiime)" ot 21.12.2013 Ne 353-D3.

4.15. Kpemurop BHpaBe NPOMIHTH CPOK PAacCCMOTPEHUS OOpameHus Ui 3ampoca
JIOTIOJTHUTENBHBIX JTOKYMEHTOB/CBEJICHUH B ILIEISIX OOBEKTUBHOIO M BCECTOPOHHEIO PACCMOTPEHHUS
OG6pamuenus, HO He Gosee yeM Ha 10 (mecarts) pabounx aueit’. B Tom ciyuae Kpenutop HampapisieT
3aeMIuKy MOTHBHPOBAHHOE YBEJOMIICHHE.

4.1.6. Ilomyuennoe B ycTHO# opme ObOpaiieHne 3aeMIInKa OTHOCUTENBHO TEKYIIETO pa3Mepa
3aJI0JDKEHHOCTH, BOSHHKIIECH U3 IOrOBOPa MUKpO3aiiMa, MOMJIeKHUT paccMoTpeHuto Kpeautopom B 1eHb
obpamenus. [Ipu aTom Takoe obpatnenne He pukcupyercs B « KypHane peructparnum oOpaiieHuin.

4.1.7. OTBeTCTBEHHBIH COTPYJHHK BIIpaBe 3alpamIdBaTh Yy COTPYIHUKOB CMEXKHBIX
noJpasefieHu peI0CTaBIeHHUs TOKYMEHTOB, MHOH HeoOXoanMol HH(popMaIyH, a Takke MTUCbMEHHBIX
00BSCHEHHMI IO BOIPOCAM, BO3HUKAIOIIUM B X0ji¢ paccMoTpeHust O0paiieHus: 3aeMIIuKa.

41.8. Kpemutop, momyunB OOpamieHre, NpeANPUHAMAET BCE MEphl IO CKOpeurnemy
BBISIBIICHHIO M YCTpPaHEHHIO (B cllyyae HaJM4yus) HEJOCTaTKOB W OIMIMOOK, JOMYHICHHBIX MpH
00CTyKMBaHUH 3aCMIIUKA.

4.2. OtnpaBka oTBeToB Ha OOpamieHne 3aeMIIuKa IPOU3BOIUTCS CIEAYIONINM 00pa3oM:

—IMHUCHMEHHBIA OTBET JIOJDKCH OBITH IIOATOTOBJIGH Ha Onanke Kpeauropa, mnoanucan
pykoBomuteneM Kpemuropa wiaum  OTBETCTBEHHBIM — COTPYJAHUKOM  (MHBIM  YIIOJHOMOYECHHBIM
npeacraBuTeneM). /[lata M perucTpanMOHHBIH HOMEp OTBETa JOJDKHBI OBITH OTpaxkeHsl B JKypHane
perucTpanuu oOparieHHA.

—IMHACBMEHHBIA OTBET MOXKET GI)ITB HaIpaBJICH 3aeMHII/IKy WK €ro NpCACTaBUTCIIIO Ha MMOYTOBBIM
aJpec WM JIEKTPOHHBIN aapec ¢ yueroM nojoxxeHui . 2.10 [opsnka;

—IMACEMEHHBIN OTBET MOXET OBITH HAaIpaBJICH 3aeMIINKy depe3 Beb-caiir;

— orBer Ha OOpaimeHue 3aeMIIHMKa, TMOJYYEHHOE B YCTHOW (OpPME OTHOCHTENHHO TEKYIIEro
pa3Mepa 3aJ0JDKEHHOCTH, BO3HHKIIEH M3 J0roBopa MHUKpo3aiiMa, TpenocTaBisieTcss 3aeMIIUKy
OTBETCTBEHHBIM COTPYIHUKOM B YCTHOH (hopMme B JIeHb OOpalleHHs.

B cmywae, ecnm crnenuanbHBIM 3aKOHOJATENBCTBOM TPEIYCMOTPEH WHOW IOPSIOK OTIPABKU
otBeTa, OTBETCTBEHHBIN COTPYIHHUK PYKOBOJCTBYETCS TAKUM MOPSAIKOM.

4.3. B cnyuyae nonyuyenus OOpaiiieHusI, CBI3aHHOTO C OTKa30M OT JOMOJHHUTEIbHBIX YCIYT,
Kpenurop B cpok He no3Hee 7 (cemMu) pabounx AHEH coo0ImaeT 3aeMIIUKY O HE0OX0AMMOCTH O0paIIeH s
HETIOCPEICTBEHHO K mapTHepy KpeauTopa, oka3pIBaloeMy COOTBETCTBYOIIYIO YCIIYTY, C 3asiBICHHEM 00
OTKa3e OT YCIYrd M BO3BpaT€ YIUIAYEHHBIX JEHEXKHBIX CpeJcTB. JlaHHBIA MOJAXOJ NPUMEHHUM K
JIOTIOJTHUTENBHBIM YCIIyraM, C 3asBJICHHEM 00 OTKa3e OT KOTOPHIX 3aeMIIUKY CIEAYyeT OOpaTHUThCS K
naptHepy Kpemurtopa, okasbIBaloieMy COOTBETCTBYIOIIYIO YCIYTYy (B COOTBETCTBHUHU C 3asBICHHUEM O
NPEOCTaBICHUHN JOTIONHUTENBHBIX(01) yemyr(n)). B ciydae ecnu ¢ 3asBiaeHneM 00 OTKase OT yCIyTH
3aemmuky ciemyeT oOpatuthes k Kpemutopy, Kpeautop B cpok He mo3gHee 7 (cemu) pabouux gHEH
BO3BpAaTHTh 3aeMIIVKY yIIAaY€HHBIC UM JIEHE)KHBIE CPEICTBA WM OTKAa3aTh €My B BO3BpaTe YKa3aHHBIX
JACHCKHBIX CPCACTB, IIPEAOCTaBUB OTBET C YKAa3aHWEM ITPUYUHBI OTKAa3a.

OOparieHns, yka3aHHbIE B HACTOSIIEM ITyHKTE, MOTYT OBITh HampaBlieHbl B ajapec Kpeaurtopa
criocobamMu, yka3aHHbIMHE B 11. 2.1. Hactosmiero [lopsiaka. OTBeTs! Ha Takue OOpallieHns HapaBiIsSIOTCs B
COOTBETCTBUH C II. 2.4. HacTosuiero [lopsanaka.

5. 3akiaouyuTeabHbIC MOJOKEHH.

5.1. Hcurcrenme CpoKOB, yKazaHHBIX B HacTostIeM [ lopsike, ocymecTRisieTcst coriacHo Tpapwriam I maspt 11
I'paxxmanckoro koaekca Poccuiickoit denepanuu.
5.2. Hacrosimuii [opsimok npumensiercst npu monydernd OOIEecTBOM 00palieHui, CBI3aHHBIX

C BO3MOXHBIM 3akitoueHueM Jlorosopa MuKpo3aiiMa TpETBMMM JIMUAMU C  MCIOJb30BaHHUEM
NEPCOHANBHBIX JAHHBIX 3asBUTENs Oe3 ero Bepoma u coryacus. [Ipu 3Tom OTBETCTBEHHBIH COTPYIHHUK
paccMaTpuBaeT Takhe OOpalleHUs ONEpPaTHBHO B NPUOPUTETHOM mopsake. [leTanbHBId MOPSIOK
paccMOTpeHus] TIOJ0OHBIX OOpaIleHUuil MOXKET OBITh 3a(HUKCHpOBaH B OTIEIBHOM mpoueaype W (WitH)
BHYTpeHHeM JoKymeHTe ObiiecTsa.

2 Eciiu MHOE HE TIPEyCMOTPEHO (pe/lepalbHBIMU 3aKOHAMH.
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5.3. Bo BceM ocTanibHOM, UTO Kacaetcs paOboThl ¢ oOpamieHusMu 3aeminukos OOIIecTBa U He
ompezaeneHo HactosmuM [lopsakom, CTOPOHBI PYKOBOICTBYIOTCS ACWCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu.

5.4, Hogwie penmakumu Hactosimero [lopsiika BCTYmarOT B CHIIYy C JIaThl UX YTBEPXKICHUS U
BBEICHHUS B NIEHCTBHE TMPUKA30M TeHepaahbHOro auwpekTopa OOmIecTBa W MOmJeKaT NMPUMCHEHHIO B
OTHOIIEHWH OOpAaIleHrH, IMMOJAaHHBIX 3aeMINUKAMH TOCJIe BCTYIUICHHS COOTBETCTBYIONIEH penaKinu
Ilopsinka B cuiy.
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